
WHY STAY HERE?
• The Palace is set in the rolling hills of the Pilanesberg region of the Republic of                      

South Africa and is surrounded by lush botanical gardens.
• Fine dining in sophisticated and elegant venues.
• The luxurious rooms and suites offer royal hospitality with wonderful views over                   

water and jungle.
• The Palace offers a luxurious retreat away from the buzzing activities within Sun City          

Resort and surrounds.
• The Lost City Golf Course, designed by South African golfing legend, Gary Player,           

features the legendary 13th hole.
• Enjoy the lavish afternoon High Tea at Crystal Court for bookings of a group of 15T or more.
• The Grand Pool, exclusive to The Palace guests, with an Olympic size swimming pool.
• Royal Spa and Salon offers a host of beauty treatments and massages.
• Guests of The Palace can stroll down the Royal Staircase, through The Palace gardens, to       

the Valley of Waves - Sun City’s iconic water park – which offers family – friendly activities      
that appeal to adventurers of all ages.

• Sun City is surrounded by mountains and untamed majesty of the African bushveld and 
just a wedge-shot away from the 2nd largest national park in South Africa, the malaria-free 
Pilanesberg National Park with the Big 5 game experience, the only national park in South Africa 
where guests can enjoy a Hot Air Balloon Safari.

• At The Palace you can choose from various venues to host a conference, meeting or event 
which offers an unrivalled 5-star experience.

ACCOMMODATION
Total: 326 rooms 
• 117 x Luxury Twin Rooms - 35.5m² - 2 x twin beds placed side by side. En-suite bathroom. 

Garden view.
• 27 x Luxury Twin Rooms - 35.5m² - 1 x king size bed. En-suite bathroom. Garden view.
• 54 x Superior Luxury Family Rooms - 51.4m² - 1 x king size bed and pull out sleeper couch.  

En-suite bathroom. Garden and limited lake view rooms available.
• 54 x Superior Luxury Rooms - 46m² - 1 x king size bed. En-suite bathroom. Garden and limited                   

lake view rooms available.
• 20 x Superior Luxury Rooms - 46m² - 2 x twin beds placed side by side. En-suite bathroom.                   

Garden and limited lake view rooms available.
• 35 x Luxury Pool Facing Rooms - 46m² - 1 x king size bed with curved sofa. En-suite bathroom.                 

Pool view.
• 6 x Junior Suites - 70m² - 1 x king size bed. En-suite bathroom. Garden facing.
• 6 x Superior Suites - 88m² - 1 x king size bed. En-suite bathroom. Ground oor pool facing         

or upper floor Lost City Golf Course facing.
• 1 x Royal Suite 243m² - Walls of dark walnut wood - 1 x king size bed with sleeper couch.        

En-suite bathroom. A guest can book the Superior Luxury Room next to the Royal Suite to    
make a 2 bedroom suite. Overlooks the pool.

• 1 x Desert Suite 243m² -  - décor in light pickled oak - 1 x king size bed. En-suite bathroom.
• 1 x African Suite 250m² - Walls of dark walnut wood - 2 x rooms with king size beds.              

En-suite bathrooms. Overlooks the pool. 
• 1 x King Suite 243m² - Hand carved walls of Canadian Yellow Maple - 2 x rooms with            

king size beds. En-suite bathrooms. Overlooks the pool. 
• 3 x Accessible Family Rooms 45m² - 1 x king size bed with a convertible couch.                      

En-suite bathroom. Located on the ground floor. 

CONTACT
Tel +27 14 557 1000
Email: scenq@suninternational.com (for group enquiries)
crobook@suninternational.com (local individual bookings or enquiries)
suninternational.com    PalaceOfTheLostCity  
suninternational.com    Sun City Resort    @suncityresortsa

LOCATION
Sun City Resort, 0316

North West Province, South Africa
PILANESBERG 

INTERNATIONAL AIRPORT 
8km

OR TAMBO 
INTERNATIONAL AIRPORT 

200km
CITY CENTRE 

 Rustenburg 45km 



FACILITIES
Bookings are essential in all Dining Areas:
For The Palace bookings contact: 014 557 3180/014 557 4307
Email: lerato.molefe@suniternational.com or scevents@suninternational.com
• The Grill Room is an exclusive steak house which covers an intimate dining experience paired 

with finely selected cuisine.
• Crystal Court’s sumptuous buffet menu is designed to offer guests traditional African dining in a 

sophisticated setting with beautiful views of The Palace.
• The Tusk Bar & Lounge is where grandeur meets grand explorations that capture                     

the imagination.
• The Palace Wine Collection offers an extensive wine list which has won several                    

South African awards.
• The Palace Pool Deck is ideal for sipping a refreshing African-inspired cocktail while soaking up 

the sun or snacking on wood-fired pizzas and gourmet burgers.
• The Crocodile Lounge, situated on the edge of the beautifully manicured grounds of The Lost 

City Golf Course, is open for lunch. (The restaurant and course are closed on Tuesdays).
• Uncapped wi-fi.
• Concierge Desk for all guest requirements.
• Helipad.
• The Wind Chime Chapel is situated on the Baobab Trail in the Lost City gardens.
• Sun City offers a shuttle service between all hotels, Sun Central and Sun Vacation Club 

every 30 minutes from the porte cochère of each hotel and the various bus stops at                               
Sun Vacation Club.

EVENT AND ENTERTAINMENT VENUES
Three of the meeting rooms open onto the Elephant Atrium dominated by the life-sized bronze 
sculpture of Shawu.

LOCATION
Sun City Resort, 0316

North West Province, South Africa
PILANESBERG 

INTERNATIONAL AIRPORT 
8km

OR TAMBO 
INTERNATIONAL AIRPORT 

200km
CITY CENTRE 

 Rustenburg 45km 

Venue U-shape Cinema Schoolroom Boardroom m²

Orchid 1 & 2. 30 80 60 24 80.68

Orchid 1 or 2. 12 25 20 12 44.34

Protea 1 & 2. 30 80 60 24 0.68

Protea 1 or 2. 12 25 20 12 44.34

Orchid & Protea 
Terrace N/A N/A N/A N/A N/A

Council Room. N/A N/A N/A 12 39.84

Royal Chamber. 40 100 80 30 162.35

Wind Chime Chapel N/A 80m² N/A N/A N/A



BANQUETING SEATING CAPACITIES

LOCATION
Sun City Resort, 0316

North West Province, South Africa
PILANESBERG 

INTERNATIONAL AIRPORT 
8km

OR TAMBO 
INTERNATIONAL AIRPORT 

200km
CITY CENTRE 

 Rustenburg 45km 

Venues Cocktails Buffet Served Dance 
Buffet

Dance 
Served

Orchid 1 & 2. 60 40 50 30 40

Orchid 1 & 2 30 N/A 20 N/A N/A

Protea 1 & 2. 60 40 50 30 40

Protea 1 or 2. 30 N/A 20 N/A N/A

Royal Chamber 150 100 80 60 80

Palace Pool deck 300 250 N/A N/A N/A

Elephant Courtyard 300 N/A N/A N/A N/A

King’s Tower 15 N/A 4 N/A N/A

Crocodile Lounge 100 100 60 60 80

Baobab Outlook 200 250 200 200 200

BANQUETING SEATING CAPACITIES
• Free access to the Valley of Waves.
• 18-hole Lost City Golf Course designed by the legendary Gary Player.
• Jogging Trails around The Lost City Golf Course.
• Royal Spa and Salon offers a host of hair and beauty treatments.
• For complex activities, please consult the Concierge Desk.


